
 

FREE DROP-OFF DELIVERY PROMOTION 

4 June 2026 – 16 June 2026 (until 5:00 pm) 

1. PROMOTION PERIOD 

1. This promotion commences at store opening on Thursday 4 June 2026 and concludes at 5:00 
pm on Tuesday 16 June 2026 (“Promotion Period”). Purchases made or delivery bookings 
confirmed after 5:00 pm on 16 June 2026 are not eligible, regardless of when the in-store 
transaction began. 

2. ELIGIBILITY 

2. The free drop-off delivery offer is available to retail customers purchasing qualifying products in-
store only during the Promotion Period. 

3. This offer is not available via phone orders, online orders, third-party platforms, or any other 
sales channel. 

4. The delivery address must be located within a 50 km radius of the store, measured by road 
distance as determined by the store. Addresses outside this radius will incur standard delivery 
charges. 

5. Only one free delivery applies per transaction. Multiple items purchased in a single transaction 
may be delivered together at no charge, subject to vehicle and load capacity. 

3. WHAT IS INCLUDED 

6. Free delivery covers transportation of the purchased product(s) from the store to the nominated 
delivery address, with placement at the front door, ground-floor entry, or agreed kerbside 
location only. 

4. WHAT IS NOT INCLUDED 

7. Unboxing: Delivery staff will not open, remove, or dispose of any packaging materials. 

8. Carrying inside: Delivery staff will not carry, move, or position product(s) inside the premises 
beyond the designated drop-off point. 

9. Upstairs / multi-level delivery: Delivery does not include carrying product(s) up or down 
stairs, ramps, or any multi-level access. Ground-level drop-off only. 

10. Installation: No installation, assembly, electrical or plumbing connection, or commissioning of 
any product is included. 



 

 

11. Old appliance removal: Collection, removal, or disposal of existing or old products is not 
included. 

12. In-home positioning: Delivery staff will not position or place product(s) into their intended 
location within the premises. 

13. Re-delivery: If no one is present to receive the delivery at the agreed time, a re-delivery fee 
may apply at standard rates. 

14. Commercial sales: are excluded from this offer. 

5. DELIVERY CONDITIONS 

15. Deliveries are scheduled subject to availability. The store will contact the customer to arrange a 
suitable delivery date and time window. 

16. A responsible person aged 18 years or over must be present at the delivery address to accept 
the goods. Failure to be present may result in the delivery not proceeding and a re-delivery 
charge applying. 

17. The store reserves the right to decline delivery to premises deemed unsafe or inaccessible for 
delivery staff or vehicles. 

18. Risk and title in the goods pass to the customer upon drop-off at the nominated delivery point. 

19. The store cannot guarantee same-day or next-day delivery. Delivery is subject to stock 
availability and scheduling capacity during the Promotion Period. 

6. GENERAL CONDITIONS 

20. This promotion cannot be combined with any other delivery offer, discount, or promotion unless 
expressly stated. 

21. This offer has no cash value and is non-transferable. 

22. The store reserves the right to amend, suspend, or withdraw this promotion at any time without 
prior notice. 

23. The store's decision on all matters relating to this promotion is final. 

24. Nothing in these terms and conditions limits or affects the customer's rights under the 
Consumer Guarantees Act 1993 or the Fair Trading Act 1986. 

These terms apply to the Free Drop-Off Delivery Promotion only and should be read alongside the store's 
standard terms of sale. 


